Press Release: 22/12/2025
Labour Unions and Rights Groups Meet Delhi Labour
Minister Kapil Mishra, Highlight Systemic Failures in

Welfare Schemes and Demand Urgent Reforms

w New Delhi: A delegation representing

construction workers, domestic workers, and
gig workers today met with Shri Kapil Mishra,
Minister of Labour, Government of NCT of Delhi,
at the Delhi Secretariat, ITO. The meeting
focused on the wurgent issues faced by
. ‘ @ | vulnerable workers under the Building and
5,',:“"* N : <. Other Construction Workers (BOCW) Act, the
challenges exacerbated by the GRAP-IV
construction ban, and the non-functional and corrupt practices surrounding the Delhi
BOCW Welfare Board'’s online portal.

The delegation included Shri Sunil Kumar Aledia (Executive Director, Centre for
Holistic Development & Network for Construction Worker
Rights), Advocate Kamlesh Kumar Mishra, Shri
Samved (Gig Worker India), Shri Pranavana
Prabhakar (NCWR), and Shri Vikas

Sharma (Sampoorn Delhi-Bhawan Nirman Mazdoor Union

Association), representing a network of 20 construction

worker unions in Delhi.

The delegation submitted a detailed memorandum outlining critical issues faced by
workers (Construction Worker, Domestic Worker & Gig Worker), especially in
light of the GRAP-IV construction ban, non-functional online systems, and alleged
corrupt practices within the Delhi BOCW Welfare Board (DBOCWWB).

Key Issues Raised During the Meeting:



. GRAP-IV and Subsistence Allowance: Workers highlighted the failure of
the system to automatically disburse the subsistence allowance of 10,000
during construction bans as mandated by the Hon'’ble Supreme Court. The
current requirement for workers to physically apply and follow up places an
undue burden and delays crucial financial support.

. Dysfunctional Welfare Website: The official portal

https://dbocwwb,delhi.gov.in/ was cited as chronically non-functional, suffering

from server issues, delayed OTPs, and poor user interface. This digital failure
effectively blocks thousands of workers from registration, renewal, and
accessing benefits.

. Harassment and Corruption: The delegation submitted evidence and
complaints alleging corrupt practices by some Board officials, including
demands for bribes for processing claims, threatening behavior, and intentional
delays. Specific complaints dated 02/12/2025 and 10/12/2025 were presented
to the Minister.

. Illegal Re-verification and Rejection of Claims: Despite valid registration,
workers are forced to undergo repeated verification. Applications are often
rejected for minor discrepancies (like spelling errors in names), in direct
contravention of Delhi High Court orders.

. Lack of Awareness and Accessibility: There is a severe lack of awareness
campaigns and on-ground camps for worker registration and renewal, as
previously directed by the courts. Workers residing in Delhi but working in NCR

regions are unfairly denied benefits.

. Gig & Domestic Workers'
Plight: The delegation highlighted

the severe health and livelihood

e

impact of air pollution on gig
workers (delivery, cab drivers, etc.)
who work outdoors  without
protective gear, health insurance, or
pollution risk allowance. Key

demands included:


https://dbocwwb,delhi.gov.in/

1. Pollution risk allowance during high AQI days.
2. Free N95 masks and regular health check-ups.
3. Work suspension policies during GRAP/severe smog without penalizing
workers.
4. Legal recognition as "workers" under existing labor laws.
Demands Presented to the Minister:
The delegation put forth a charter of demands for immediate intervention:

o« Automate GRAP Relief: Ensure automatic and timely disbursal of
subsistence allowance to all registered and newly registered workers without
the need for separate applications.

« Overhaul the Website: Immediately rectify the technical glitches in the
DBOCWWB portal and consider migrating to stable NIC servers. Implement a
transparent application tracking system.

o Curb Corruption: Initiate a high-level, time-bound inquiry into the alleged
corruption and harassment by officials, and take stringent disciplinary action.

« Stop Harassment: End the practice of calling workers for physical verification
and rejecting claims over minor errors, adhering to existing court orders.

o Launch Awareness Drives: Conduct regular registration/renewal camps and
install awareness banners at major labour chowks across Delhi.

o Extend NCR Coverage: Allow Delhi residents working at NCR sites to register
and avail benefits from the Delhi Board.

o Formulate a policy for Gig and domestic workers, including pollution risk
allowance and health safeguards.

Statement from the Delegation:

Shri Sunil Kumar Aledia stated, “Construction and gig workers are the backbone of
Delhi’'s growth, yet they are left to suffocate—both by toxic air and a toxic,
unresponsive welfare system. The GRAP-IV ban takes away their livelihood, and a
broken, corrupt board administration snatches away their rightful compensation. We
have appealed to the Minister for urgent, humane, and systemic intervention.”
Advocate Kamlesh Kumar Mishra added, "The legal framework for worker

protection is being rendered meaningless by administrative apathy and corruption.



The non-compliance with Supreme Court and High Court directions is a serious matter.
We expect the Labour Department to enforce the rule of law for its workers.”

The Minister assured the delegation that he would look into the grievances personally
and directed his officials to examine the specific complaints and systemic issues raised.
The delegation has sought a time-bound action plan and has pledged to continue its

advocacy until concrete reforms are implemented.

Minister’s Response:

The Hon'ble Minister gave a patient hearing to the delegation and assured that the
issues raised would be examined seriously for prompt and concrete action. He
acknowledged the gravity of the concerns, particularly regarding the website
functionality and the distribution of GRAP-related compensation also issue of the Gig

Workers.

About Network for Construction Worker Rights (NCWR) under Centre for
Holistic Development (CHD):

NCWR is a collective advocating for the rights, welfare, and social security of
construction and other informal sector workers in Delhi, working through legal aid,

policy advocacy, and grassroots mobilization.

About the Delegation:
The meeting was convened by the Network for Construction Worker Rights

(NCWR), a collective under the Centre for Holistic Development (CHD), in
collaboration with Gig Worker India and the Sampoorn Delhi-Bhawan Nirman
Mazdoor Union Association, representing a broad coalition of construction, gig,
and domestic workers in Delhi.

Enclosed: Memorandum



CENTRE FOR HOLISTIC DEVELOPMENT (CHD)
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Society Registration No. S/00280-NE/2011
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Ref:BOCW/CHD2025 Date 22/12/2025

Mr. Kapil Mishra Ji,
Minister of Labour,
Government of NCT of Delhi,

Respected Mishra Ji,

SUMMARY OF ISSUES FACED BY CONSTRUCTION WORKERS
Prepared by Centre for Holistic Development (CHD), New Delhi

Various issues are faced by construction workers in accessing the schemes
offered under the BOCW Act and Delhi BOCW Rules:

Verification, awareness, documents, NCR, website, process, going there in
person

1. Verification process

2. Currently, construction workers have to verify themselves as genuine
construction workers at the time of registration, renewal, and while

accessing schemes.

3. As per Section 12 of the BOCW Act and Rule 266 of the Delhi BOCW
Rules, a construction worker must meet the requirements of being
between the ages of 18 and 60 years of age and must have worked
for at least 90 days in a year. Once these requirements are met,
the construction worker becomes eligible for membership in
the Fund.
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. However, despite having valid registrations, construction workers are
forced to verify themselves again with the Board at the time of
application for benefits. It is respectfully submitted that this process
is contrary to the BOCW Act as there is no provision to re-verify
workers once their registration is complete; they are automatically

eligible for schemes under the Fund if their registration is valid.

. Majority of construction workers are engaged in daily wage work, with
countless contractors in one year. Many of these contractors hire
workers only for a few days of work and accordingly do not provide
any of their personal information (mobile number, address) to the

workers.

. Demands: It is respectfully submitted that the onus of verification
should not be on the construction workers, who have little bargaining
power vis-a-vis their contractors. Verification should be done only at
the time of registration and renewal. No further verification should

take place once their registrations are validly renewed by the Board.

. Obstacles posed by Board officials

. Construction workers largely come from non-literate backgrounds and
as such, depend on Board officials to facilitate the process of granting
benefits. Regrettably, however, the officials of the Board pose several

difficulties for construction workers.
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9. First, workers have no clarity on the status of their application. There
is no time period within which the application must be processed by
the Board. Most workers’ applications are left on ‘Query/Pending’

status on the website. When they call the Labour Office to seek

clarifications on when their applications will be processed, no

assistance is provided.

10. Second, Board officials continue to reject applications on the
basis of minor discrepancies in workers’ details, such as spelling
errors in names or different addresses in different documents. It is
respectfully submitted that the same is contrary to the order of the
Hon’ble Delhi High Court dated 18.11.2020 in Sunil Kumar
Aledia v. GNCTD W.P.(C) 2991/2020 where it directed that
applications with minor discrepancies in personal details

should not be rejected at the threshold level.

11. Third, workers are still called to the Board office for physical
verification during the process of sanctioning claims. This is in
contravention to the Order no. F.17(1083)/DBOCWWB/2018/127-130
of the Delhi BOCW Welfare Board dated 18.01.2022 where it was
stated that "in no case, beneficiaries shall be called to the Office for

physical verification.”

12. Fourth, construction workers who live in Delhi but work in NCR
region (Haryana, Uttar Pradesh, Rajasthan) are denied
registration/renewal when they put their worksite outside Delhi. The

same prevents workers who reside in Delhi from accessing their
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benefits solely due to administrative reasons. These workers are also
continuously affected by the ban on construction work and should be

allowed to access the benefits under the BOCW Act.

13. Fifth, the current round of subsistence allowance due to
construction ban is given only to workers whose registration is
currently valid. Many construction workers would not have been able
to renew their registration due to a number of reasons including
administrative obstacles and lack of awareness. It is respectfully
submitted that such construction workers must also be allowed to
receive subsistence allowance of Rs. 10,000/- upon renewing their
old registration, and also to new construction workers who may

register themselves with the Board.

14. Sixth, construction workers are required to separately apply for
subsistence allowance. It was held by the Hon’ble Supreme Court in
its order dated 28.02.2025 in MC Mehta v. Union of India W.P.(C)
13029/1985 that “"whenever construction activities are required to
be closed due to implementation of the GRAP measures,
compensation shall be paid to the affected workers”. The burden is
currently on construction workers to visit the Board office and make
separate applications for subsistence allowance, hindering the quick
and effective disbursal of money and frustrating the objective of
disbursing subsistence allowance. It is respectfully submitted that the
subsistence allowance must be automatically disbursed to the bank
accounts of the relevant construction workers without any further

process.
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15. Demands:

i. The Board must institute a clear Standard Operating Procedure
(SOP) on the timeline for the sanction of claims.

ii. The Board must institute an operational helpline that workers
can call to be updated on the status of their applications.

iii. No applications should be rejected on the basis of minor
discrepancies in personal details of workers.

iv. The Board must refrain from physically calling workers for
verification procedure.

v. The Board must allow workers who live in Delhi to put the details
of construction sites within the larger NCR region as well.

vi. Disburse subsistence allowance due to construction ban to all
new registered workers and old registered workers who
subsequently renew their registration.

vii.Subsistence allowance must be disbursed automatically to
validly registered construction workers without making them

visit Board office or file separate applications for the same.

16. Issues with DBOCWWAB website

17. The current website faces numerous server-related issues and
is frequently non-operational. This makes it extremely difficult
for workers to apply for registration, renewal, and benefits,
especially since the entire system of applications has been

onboarded to the online portal.
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18. Demands: The Board should take immediate steps to resolve
all server-related issues and consider shifting their website to NIC
servers that are currently used by all other departments of the Govt.
of NCT of Delhi.

19. Awareness of BOCW benefits

20. A large number of construction workers continue to be
unaware of the Delhi BOCW Board and the benefits offered by
registration and renewal.

21. It has been held by the Hon'ble Delhi High Court in PUDR v.
Union of India W.P.(C) 524/2010 that the Board should
initiate awareness programs for facilitating registration and
grant of benefits. It was also held that camps for the same
should be held every three months.

22. It is respectfully submitted that the Board should comply with
this judgement and reach out to large number of construction workers

who are not currently included in the scheme.

23. Demands:

i. The Board should put up banners and notices at all labour
chowks around Delhi informing workers of their rights and
benefits under the BOCW Act. This can be carried out district-
wise with each District Office of the Board identifying the
relevant labour chowks in their area and putting up signage

there.

Centre for Holistic Development - CHD




ii. Each district of the Board should also immediately start camps
to register and renew construction workers in a streamlined
manner. This would help construction workers access the
subsistence allowance and mitigate the loss of wages due to

construction ban.

Construction workers are the backbone of urban and infrastructure
development. Penalizing them for environmental emergencies—without
livelihood protection—amounts to a grave violation of their constitutional

right to life, dignity, and social security.

We sincerely urge your good offices to take immediate, coordinated, and
humane action in compliance with the directions of the Hon’ble Supreme

Court and in the larger public interest.
We look forward to your prompt response and concrete action.
Yours sincerely,

For Network for Construction Worker Rights (NCWR)
Under Centre for Holistic Development (CHD)

N

(\) \ \’\/* \_\ - “

Sunil Kumar Aledia

Executive Director

Phone : +91 9811327037

253, First Floor, Ch. Ishwar Singh Complex, Shahpur Jat New Delhi-49
Email: centreforholisticdevelopment@gmail.com info@chdindia.org.in
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Gig Worker India

Office: Ch. Ishwar Singh Complex, 253, First Floor, Shahpur Jat New Delhi-110049
Society Registration No. S/00280-NE/2011
Website: www.gigworker.org.in Email: gigworkerindia@gmail.com , info@gigworkerindia.org.in
Contact: +91 11 41084099 +91 98111 95526

Ref: GigWorker/GWI-2025 Date 22/12/2025
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Typed Copy

HUM RASHTRIYA
MAZDOOR SANGATHAN
Regd. No.: OI/DY/RTU/CD/2023

& 011-41487235, 8010380776

Ref. No.:
Date: 02/12/2025
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